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Introduction 
This user manual for the electronic version of the EASO Quality Assurance Tool (QAT) (from now on ‘the 

tool’) provides basic information for all business users. The guide is based on the functionalities that are 

available up to the current date and release. The purpose of this document is to provide a guidelines in 

the use of the tool. 

Supported browsers for the QAT are Google Chrome and Mozilla Firefox. 

How to install the tool 

 Get the zip file named “qat.zip” from (to be decided) 

 Extract the file in a folder – e.g. in the Documents folder 

 

Access to the Tool  

As a prerequisite, the tool shall be installed to the users’ pc.  

Identify the folder in which the tool is installed, right click with mouse on index.html file. Choose the 

option “open with” and then select any supported browser. 



 

 

European Asylum Support Office, MTC Block A, Winemakers Wharf, Grand Harbour Valletta, MRS 1917, Malta 6/41 
Tel: +356 22487500, website: www.easo .europa.eu 

 

  



 

 

European Asylum Support Office, MTC Block A, Winemakers Wharf, Grand Harbour Valletta, MRS 1917, Malta 7/41 
Tel: +356 22487500, website: www.easo .europa.eu 

 

 

1. Home page 

Once the tool is opened the user lands on the QAT home page 

 

At the home page there are four available tabs: 

 Personal Interview  

 First Instance Decision 

 Reports 

 Options 

By default, the Personal Interview page is displayed when the tool is opened. 

An action button is available on the left side of the page. The available actions are the following: 

 File Information 

 Assessment Form 

 Open File 

 Save File 

 Report 

 EASO Quality Assurance Tool 

 Help 
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2. Personal Interview 

2.1 Create  

The user can click on Personal Interview tab in order to create a new Personal Interview assessment. 

The creation page contains the following sections and sub-sections: 

 File Information 

 Reference 

 Applicant 

 Case Data 

 Assessment 

 Other 



 

 

European Asylum Support Office, MTC Block A, Winemakers Wharf, Grand Harbour Valletta, MRS 1917, Malta 10/41 
Tel: +356 22487500, website: www.easo .europa.eu 

 

 

 Assessment form 

 Opening the interview 
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 Conducting the interview 
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 Substance of the interview 
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 Closing the interview 
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 Interview record 

 
 Assessment 
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Please note that all mandatory fields are displayed with bold letters. 

2.2 Save 

The user can fill in all desired filed and then she is able to save the Personal Interview assessment by clicking 

on Save Form button. 

After clicking on this button a “.json” file is downloaded with name: <case file 

reference>_personal_interview, which is saved on user’s pc. 
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Save as draft 

If, at least, one mandatory field is not filled in, the user is able to save as a draft her work by clicking on 

Save Form button. 

After clicking on this button a pop-up window appears 

 

By clicking on ‘Save as draft’ button a “.json” file is downloaded with name: <case file 

reference>_personal_interview_draft, which is saved on user’s pc. 

2.3 Download 

The user is able to download a Personal Interview assessment by clicking on action button and then save 

file. After clicking on this button a “.json” file is downloaded with name: <case file 

reference>_personal_interview, which is saved on user’s pc.  

This button has the same functionality with save button, on the bottom of the page. 
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2.4 Export Report 

The user is able to export a personal interview assessment in pdf form by clicking on action button and then 

Report.  
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After clicking on this button a .pdf file is downloaded with name: <case file reference>_personal_interview, 

which is saved on user’s pc.  
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2.5 Open 

The user is able to open a Personal interview.json file by clicking on action button and then open file. 
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The user should choose a file json from her pc  
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After clicking on Open file button then all information of the selected personal interview assessment is 

displayed. 

The user is able to provide any modification and then save the changes. 

3. First Instance Decision 

3.1 Create 

The use can click on First Instance Decision tab in order to create a new First Instance Decision assessment. 

The creation page contains the following sections and sub-sections: 

 File Information 

 Reference 

 Applicant 

 Case Data 

 Assessment 

 Other 
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 Assessment form 

 Introduction 
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 Basis of Claim 

 
 Credibility assessment 



 

 

European Asylum Support Office, MTC Block A, Winemakers Wharf, Grand Harbour Valletta, MRS 1917, Malta 24/41 
Tel: +356 22487500, website: www.easo .europa.eu 

 

 
 Risk assessment 

 
 Legal analysis 
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 Form 
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 Efficiency 

 
 Assessment 
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3.2 Save 

The user can fill in all desired filed and then she is able to save the First Instance Decision assessment by 

clicking on Save Form button. 

After clicking on this button a .json file is downloaded with name: <case file reference>_ 

First_Instance_Decision, which is saved on user’s pc. 
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Save as draft 

If at least one mandatory field is not filled in then the user is able to save as a draft her work by clicking on 

Save Form button. 

After clicking on this button a pop-up window appears 

 

By clicking on ‘Save as draft’ button a .json file is downloaded with name: <case file 

reference>_first_instance_decision _draft, which is saved on user’s pc. 

3.3 Download 

The user is able to download a First Instance Decision assessment by clicking on action button and then 

save file. After clicking on this button a .json file is downloaded with name: <case file reference>_ 

First_Instance_Decision, which is saved on user’s pc.  

This button has the same functionality with save button, on the bottom of the page. 
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3.4 Export Report 

The user is able to export a First Instance Decision assessment in pdf form by clicking on action button and 

then Report.  
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After clicking on this button a .pdf file is downloaded with name: <case file reference>_ 

First_Instance_Decision, which is saved on user’s pc.  



 

 

European Asylum Support Office, MTC Block A, Winemakers Wharf, Grand Harbour Valletta, MRS 1917, Malta 31/41 
Tel: +356 22487500, website: www.easo .europa.eu 

 

 

3.5 Open 

The user is able to open a First Instance decison.json file by clicking on action button and then open file. 
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The user should choose a file json from her pc  
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After clicking on Open file button then all information of the selected first instance decision assessment is 

displayed. 

The user is able to provide any modification and then save the changes. 

4. Reports 

The user is able to create general reports based on the individual quality assessments from Report tab: 

 

The following actions are available for the user:  

Select Files 

The user can select multi files from her pc by clicking on action button and then select files 

 

Only json files are valid for uploading. After clicking on “import Selected” button the cases are uploaded: 
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Import Folder 

The user can import a folder from her pc by clicking on action button and then import folder. 

 
Only json files are valid for uploading. After clicking on “import Selected” button the cases are uploaded. 

Export Report 

The user is able to export the General reports in pdf form by clicking on action button and then pdf.  
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Open Report Filters 

The user is able to open report filters by clicking on action button and then open reports filters. Only json 

files are valid.  

 

 
After clicking on open file the save filters are displayed 

 

Please note that first the desired files should be uploaded and then the filter is opened. 

Save Report Filters 

The user is able to save report filters in json by clicking on action button and then save reports filters.  
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5. Options 

The user is able to change the language of the tool, the cover text of the exported pdf, the logo for the 

cover of the export pdf and the cover page main title of the exported pdf. 

 

NOTE: the action button is not available through the Option page. 

Once the user provides the desired values 
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She can click on the ‘Save Options File’ and a .js file is downloaded with name: options, which is saved on 

user’s pc. The changes are not available for the tool.  

How to 

 the user should copy the new options.js file, paste in the folder of the tool and replace 

the file in the destination.  

 Refresh the page of the tool (Ctrl+F5) 

The changes are now available. 
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6. Help  

The user is able to download the user manual by clicking on action button and then help.  
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7. EASO Quality Assurance Tool 

The user is able to download the “Examining the application for international protection” by clicking on 

action button and then EASO Quality Assurance Tool. 
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8. HOW TO  

In this section, there is a description of the most common activities which have to be performed to 

achieve certain changes.  This section will be updated also on the basis on the users’ feedback. 

8.1 Change language 

To change the language of the application it is needed to change it in the “options.js” file which is located 

in the root folder of the application. 

 

To open the file it is required to use an editor of text. Once the file is open, the language has to be 

changed according to the name of one of the available languages which are stored in the “lang” folder. 

Content of “options.js” 

var userOptions = { 

  "language" : "english", 

  "version" : "V 1.0.0 build 20181031_1300" 

} 
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Content of the “lang” folder 

 

Once the language of the file has been chosen, the file shall be saved. 

Note: it is possible to add new file of the languages, simply copying and translating an existing file. For 

example, it can be chosen to duplicate the English file, so if any strings are not translated, then they 

remain in English. 


